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Overview 
 
Position title:   NPD Liquid Specialist  
Department:    Commercial 
Position title Manager:  Head of Sales 
Position title direct reports: Zero 
Location:    Sunderland 
 
Description Summary 
The NPD Liquid Specialist is responsible for leading the technical development and implementation of liquid 
and packaging projects across the Clearly Drinks site. Working in close partnership with National Account 
Project Managers and cross-functional teams, the role supports the successful delivery of NPD and own-
label projects from concept through to commercial production, ensuring products are developed, 
approved, and manufactured to agreed specifications and timelines. 
 
The NPD Liquid Specialist provides technical expertise throughout the product development process, 
collaborating with National Account Project Managers to ensure project objectives, customer requirements 
and business priorities are achieved. The role works closely with Commercial, Operations, Technical, Quality 
and Supply Chain teams to support project planning, manage technical risks, and ensure products are fit for 
manufacture and compliant with relevant standards. 

 
Responsibilities 
 
• Lead new product development from customer brief through formulation, packaging trials and 

commercial launch. 

• Manage customer projects to ensure products are delivered to specification, on time and to budget. 

• Develop new beverage formulations using appropriate ingredients, flavours, sweeteners and 
functional additives. 

• Work with Tastepoint and suppliers to develop products that meet customer requirements. 

• Conduct laboratory development, shelf-life studies and product evaluations. 

• Scale formulations from laboratory to full production. 

• Support factory trials, first production runs and troubleshoot formulation or process issues. 

• Maintain formulation records, recipes and NPD documentation. 

• Ensure version control of approved formulations and product specifications. 

• Approve packaging materials, specifications and artwork. 

• Coordinate packaging and transit trials. 

• Ensure compliance with food legislation, customer standards and labelling requirements. 

• Identify new ingredients, market trends and innovation opportunities. 

• Support customer presentations, innovation projects and continuous product improvement. 

• Maintain effective communication with Production, Quality, Supply Chain, Engineering and 
Commercial teams. 

• Support customer audits, certification audits and customer visits where required. 

• Contribute to continuous improvement, waste reduction and Zero Loss initiatives. 

• Manage NPD project expenditure within agreed budgets. 
 



Knowledge, Skills & Experience 
 
• Degree or equivalent qualification in Food Science, Food Technology or a related discipline 

(preferred). 

• Previous experience in beverage or food product development. 

• Experience managing multiple NPD projects simultaneously. 

• Strong knowledge of food legislation, labelling and regulatory requirements. 

• Experience of formulation development, factory trials and product scale-up. 

• Good understanding of packaging materials and packaging development. 

• Excellent project management and organisational skills. 

• Strong communication and stakeholder management skills. 

• Competent in Microsoft Office, particularly Excel. 

• Problem-solving mindset with strong attention to detail. 

• Willingness to live and demonstrate the company values. 
 

Values 
 

• Delivers products that meet customer expectations through effective project management and 

technical excellence – Customer First 

• Drives innovation, continuous improvement and product excellence – Be the Best 

• Builds effective relationships across Production, Quality, Commercial, Supply Chain and external 

partners – Stronger Together 

• Takes ownership of projects, delivering successful launches on time and within specification – Make It 

Happen 

• Considers food safety, environmental impact, regulatory compliance and sustainable product 

development in decision-making – Socially Responsible 

 

General 
 
• To take responsibility for the health, safety, and welfare of yourself. Actively follow the Company’s 

Health and Safety Policy, procedures, and safe systems of work 

• Actively follow the Company’s Environmental Policy and procedures and play your part in the 

achievement of environmental initiatives 

• Be responsible for your quality of work and ensure that any quality checks required are carried out.  

Seek support as necessary 

• To observe and continually promote equal opportunities and diversity 

• To undertake all reasonable training activity designed to support you in your role 

• To gain an understanding of the company’s products 

• To note, understand and comply with the Company policies and procedures. These documents will be 

available on People HR and available to sign independently.   



• To undertake any such other reasonable duties within your skillset as may from time to time be 

required by your manager 


